
monitor & SMS alert™
By accessing the administrator's user interface 
via your web browser, you select which servers 
you would like us to monitor, which members of 
staff you'd like us to forward alerts to and 
whether you want us to forward SMS text or 
email messages, or both. You control your 
settings and can make amendments at any 
time.

The SMS Monitor & Alert™ service allows 
Mobifi to monitor your organisation's servers via 
the Internet and as soon as a server stops 
responding, an SMS text message alert is sent 
to the administrator's mobile phone. The SMS 
Monitor & Alert™ service is run from Mobifi's 
own servers without the need for your 
organisation to install any new software or 
hardware on your network.

You can remotely monitor any of your critical 
servers such as: 

• Web
• SMTP Mail
• Database
• FTP
• Telnet
• DNS

This is a very comprehensive and flexible 
monitoring and alerting service which has been 
designed for any organisation, regardless of 
size, looking to monitor its servers efficiently, 
effectively and with value in mind. Its value 
proposition is that it provides an all-in-one 
service offering both advanced monitoring and 
SMS alerting. A white label version for large 
companies or resellers is available.

What does it do?

• monitors your critical systems
• sends fully automated SMS alerts
• instant alerts by SMS or email
• provides fully automated escalation paths
• no new software or hardware needed
• operates 24/7, 365 days a year
• provides contingency to existing monitoring
• sends SMS alerts to any mobile worldwide
• provides peace of mind! 

What do you have access to?

• user-friendly admin interface 
• real-time online message reports
• suspend feature
• server availability and downtime stats
• escalation reports
• acknowledgements status from support staff

1st level
escalation

2nd level
escalation

1st level
support

gsm
network

gsm
networkinternet

internet

firewall

mail server

system server

web server

mobifi’s
messaging 

gateway

For further information or a free test login, email sales@mobifi.com
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